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Nguyén tac chung vé xtr ly théng tin ca nhan

Tuyén bb vé Quyén riéng tw nay co hiéu lwc tlr ngay 1 thang 1 nam 2023. Néu ban mudn xem
lai phién ban trwéc cla Tuyén bd vé Quyén riéng tw nay, vui long lién hé véi ching téi theo dia
chi Privacy@ TDSYNNEX.com.

Duwai day la ndi dung gidi thich vé cach TD SYNNEX Corporation va cac cdng ty con ctia minh
(Sau day goi la “TD SYNNEX,” “chung t6i,” hoac “cua chung t6i”) xt ly (vi du: thu thap, st dung,
lwu triv, x( ly, tiét 16 va x6a) théng tin ca nhan cda ban.

TD SYNNEX nhan thtrc dwoc tAm quan trong ctia quyén riéng tw, bdo mat va bao vé div liéu dbi
véi khach hang va ddi tac ctia chiing toi trén toan thé gii. La mot té chirc toan cau véi cac
phap nhan, quy trinh kinh doanh, co cau quan ly, va hé théng ky thuat trai rong trén pham vi
qudc t&, chiing toi nd Iyc bdo vé tat ca cac hoat dong va &p dung céc chinh sach va quy trinh
nhat quan.

Tuyén bb vé Quyén riéng tw nay cung cp cho ban théng tin vé cac thwc hanh quyén riéng tw
clia chang t6i cling vé&i nhirng lwa chon ma ban cé thé dwa ra va nhirng quyén ma ban c6 thé
thwe hién lién quan dén thdng tin ca nhan ma chang tdi thu thap vé ban khi ban truy cap hoac
str dung trang web, (rng dung, va dich vu cia TD SYNNEX (sau day goi chung la “Dich vu ”).
Néu ban c6 cau héi hodc thac méc lien quan dén Tuyén bd vé Quyen rleng tw nay hoac viéc
chang tdi xt ly thdng tin cGa ban dwoc thu thap theo Tuyén bd vé Quyén riéng tw nay, hay lién
hé Privacy@TDSYNNEX.com.

Chang t6i thu thap cac théng tin ca nhan nao

Thong tin c& nhan 1a cac théng tin trwc tiép nhan dang ban hoac théng tin dwoc dinh nghia la
“cé thé nhan dang ca nhan” hodc “ca nhan” theo luat hién hanh. Céac théng tin nay bao gbm,
nhwng khéng gi¢i han &:

4 Dirliéu nhan dang tén, ho, tén ngwdi dung hoac ma dinh danh twong tw va chirc
danh.

4 Dirliéu lién hé cong viéc dia chi thanh toan, dia chi giao hang, dia chi email

(cong viéc) va sb dién thoai (cong viéc).

Dir liéu lién hé ca nhan dia chi nha riéng

Dir liéu tai chinh tai khoan ngan hang, chi tiét thé thanh toan va lich st tin dung.

Dir liéu giao dich théng tin chi tiét vé cac khodn thanh toan cho ban va tir ban va

céac chi tiét khac vé cac san pham va dich vu ma ban da mua tr ching toi.

o Dir liéu ky thuat dia chi giao thirc mang internet (IP), di¥ liéu dang nhap cua ban,
loai va phién ban trinh duyét, cai dat mui gio va vi tri, cac loai va phién ban trinh cam
cda trinh duyét, hé diéu hanh, nén tang va cong nghé khac trén cac thiét bj ban st
dung dé truy cap céac trang web ctia ching toi.

o Dirliéu hoé so tén nguwdi dung va mat khau cda ban, cac giao dich mua hoac don
dat hang do ban thwce hién, vai trd cta ban trong td chirc, cac wu tién, tiy chon,
phan hdi va tra 16i khao séat.

o Dir liéu str dung théng tin vé cach ban st dung cac trang web, san pham va dich
vu cla ching tdi va cach thiét bj clia ban da twong tac vai trang web cla ching toi,
bao gdm cac trang dwoc truy cap va céc lién két duoc nhap vao.

2 Divliéu sé thich cac wu tién cla ban trong viéc nhan thdng tin tiép thi t chiing
t6i va cac bén thir ba cla chung t6i, wu tién vé giao tiép ctia ban va théng tin vé
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ché do &n uéng.

2 Hinh anh/video hodc ghi am ti cac sw kién tryc tiép hodc truc tuyén hodc cac
ban ghi video khac (vi du nhw camera quan sat tai van phong va nha kho cta
chung toi).

2 N6i dung lién lac tir email, trd chuyén ctia ban ho&c hinh thirc lién lac bang van
ban khac.

Chung t6i cling thu thap, st dung va chia sé di liéu tdng hop nhw di liéu théng ké hodc nhan
khau hoc cho b4t ky muc dich nao. D liéu tdng hop c6 thé dwoc lay tir thdng tin ca nhan cla
ban nhuwng khéng dwgc coi la théng tin ca nhan theo cac quy dinh hién hanh vi di¥ liéu nay
khéng truc tiép hoac gian tiép tiét 16 danh tinh cGa ban. Vi du: ching t6i c6 thé tbng hop div
liéu st dung clia ban dé tinh toan ty 1& phan trdm ngudi dung truy cap vao mét tinh nang cu
thé cla trang web. Tuy nhién, néu ching t6i két hop hodc két ndi di liéu tong hop vai thong tin
ca nhan ctia ban dé né co thé truc tiép hoac gian tiép nhan dang ban, thi chung tdi coi di liéu
két hop la théng tin ca nhan sé duwoc st dung theo Tuyén bb vé Quyén riéng tw nay.

Cach thirc ching téi thu thap thdng tin ca nhan

Trwc tiép tr ban. TD SYNNEX c6 thé thu thap cac théng tin cd nhan ma ban cung cap truc
tiép cho ching tdi qua cac trang web, ng dung di ddng, email, EDI, béng cach lién hé voi
chdng t6i qua dién thoai hodc qua thw va cac twong tac khac. Vi du: chang tdi c6 thé thu thap
thdng tin c& nhan khi ban déng ky véi chiing t6i véi tw cach khach hang, dat hang san pham
hoac dich vu, tham gia vao cac hoat déng quang cao, s&r dung trng dung dwoc cai dat trén
thiét bi, dang trén Dich vu cla chung t6i, ghé tham co sé cla chiing t6i hodc dang ky nhan
thdng b&o. Khi ban dén thdm van phong ho&c nha kho clia ching t6i, ching t6i cling cé thé 1y
thdng tin ca nhan cua ban tlr camera quan sat tai co s&. Cac ban ghi video nay dwoc Iwu triv
theo quy dinh ctia quéc gia s& tai. Muc dich cta viéc ghi video la dé& bao vé tai san cta ching
toi, ngan ngwra va phat hién hoat déng téi pham, thyc thi phap luat va bao vé sirc khée va sy
an toan cta nhéan vién va khach hang cda ching toi.

Tw déng thu thap tir viéc ban st dung Dich vu caa chlng toi. TD SYNNEX c6 thé tw - dong
thu thap thdng tin ca nhan cho cac muc dich lién quan dén kinh doanh, vi du nhw cung cép
dich vu khach hang, quan ly cac Dich vu ma chdng téi cung cép, tuan thd cac yéu cau phap ly,
x® ly thanh toan va dé tiép thi cac s&n pham va Dich vu cia ching toi.

Khi ban truy cap céc trang web cda chiing ti, chiing tdi c6 thé tw dong thu thap thong tin vé
trang web cta chlng t6i ma ban dang truy cap, thiét bi cua ban, trinh duyét ma ban dang st
dung ciling nhw cac hanh déng va mau duyét web, bao gdm cac trang dwoc truy cap va cac
lién két dwoc nhap vao. O mot sb qudc gia, bao gdbm cac quéc gia trong Khu vuc Kinh té Chau
Au, théng tin nay co thé dwoc coi 1a thdng tin ca nhan theo cac luat vé quyén riéng tw dir liéu
hién hanh. M6t sb trong cac théng tin nay sé dwoc lwu trir An danh va chiang tdi sé st dung
cac thong tin nay dé cai thién cac Dich vu cia minh va lam cho trang web cdia ching t6i than
thién hon véi ngudi dung ciing nhw dé phuc vu cac muc dich thdng ké.

Mot sé trong cac thong tin nay cé thé dwoc thu thap bang cach st dung cookie va céng nghé
twong tw nhw dwoc trinh bay thém trong phan Cookie va céng nghé twong tw dwéi day. Chang
t6i cling c6 thé nhan cac dir liéu ky thuat vé& ban néu ban truy cap cac trang web khac va st
dung cookie cua chung toi.

Viéc thu thap thong tin nay cho phep chung t6i hiéu ré hon vé khach truy cap vao trang web
cta ching toi, ho dén tlr dau va ndi dung nao trén trang web cla ching t6i dwoc ho quan tam.



Chung t6i str dung cac thong tin nay cho muc dich phéan tich néi bé cia minh va dé cai thién
chat lwgng cling nhw mrc dd phu hgp cla trang web véi khach truy cap.

Cong khai. TD SYNNEX c6 thé thu thap thdng tin c& nhan tlr cac nguén c6 san cong khai, bao
gom nhwng khong gioi han & cac trang web va co s& di¥ liéu internet céng cong, cac ngudn
cobng khai hoac cla chinh quyén va phuong tién truyén théng tin tirc.

Cac bén thir ba. Chung t6i co the lay thong tin ca nhan ttr cac bén the ba da l4y ho&c da thu
thap thdng tin vé& ban va cé quyén cung cap théng tin ca nhan dé cho ching téi.

Cac déi tac kinh doanh. Chung t6i c6 thé nhan théng tin vé ban t nhlrng ngwoi khac trong t6
chirc clia ban hodc tir cac dbi tac kinh doanh ma chiing t0i hop tac dé cung cap cac san pham
va dich vu cta ching t6i. Vi du: ching t6i co the lay thong tin vé& ban tlr nhirng ngwoi ban lai
mua céc dich vu c6 sén tir ching t6i va cung cap céc dich vu dé cho ban hoéc td chirc cla
ban.

Nha cung cap thong tin bén thir ba. TD SYNNEX c6 thé ky hop dong v&i cac bén thir ba
cung cap thong tin cho cac doanh nghiép dé xac minh céac thdng tin nhat dinh vé ban hoac lay
thong tin vé ban, vi du: nha cung cap dich vu phan tich, mang quang cao va cong ty tlep thi,
nha cung cép thong tin tim kiém, tham chleu tin dung, phong chéng gian lan, chéng riva tién
hodc cac co quan chinh phi, nha cung cép dich vu ky thuat, thanh toan va phan phéi, méi gidi
hoac tbng hop di liéu. Ching t6i c6 thé str dung cac théng tin ca nhan nhan duoc tir bén thir
ba theo cac diéu khoan duorc thiét 1ap gitva TD SYNNEX va bén thi ba dé.

Céach thirec chang téi str dung thong tin da thu thap

Chung toi thu thap thdng tin ca nhan tir va vé ban cho nhléu muc dich khac nhau. Vi du:
chung t6i st dung thong tin ca nhén dé thye hién cac yéu cau cua ban, xt ly cac giao dich
cla ban va cung cap Dich vu ctia ching téi cho ban; dé giao tiép v&i ban; phuc vu cac muc
dich tiép thj va quang cao; dé theo dai, cai tién va phat trién cac sdn phdm va Dich vu cha
chdng t6i; va dé bao vé an ninh va tinh toan ven cta doanh nghiép ctia ching tdi, tuan tha
c&c yéu ciu va nghia vu phap ly; cho muc dich kinh doanh va hoat ddng cta ching t6i; va
cac muc dich khac dwoc phap luat cho phép hodc yéu cau.

Bang dwéi day dwa ra cac ly do vi sao chung toi xtr ly théng tin ca nhan ctia ban, cac co s&
phap Iy lién quan ma chang tdi dwa vao dé xt Iy mét cach hop phap théng tin ca nhan cua
ban va céc loai théng tin ca nhan (dwoc xac dinh trong Phan 4 “Théng tin ca nhan ma ching
toi thu thap tw ban”).

O céc khu vuc ma loi ich hop phap khong dugc hd tro lam co sé& phap ly dé xa ly di liéu,
chung toi thwong dwa vao sw chap thuan va déng y ctia ban dbi véi viéc xt ly thong tin nhw
mé ta trong Tuyén bd vé Quyén riéng tw nay trv khi co s¢ phap ly aé chiing t6i xtr ly thong tin
la nham tuan tha nghia vu phap ly ho&c thwc hién méi quan hé hop déng/giao dich.



Muc dich xtr ly

Loai div liéu

Co s& phap ly dé xtr ly, bao gém co’ s& clia | Qi
ich hop phap

DPé quan ly mdi quan hé cda ching toi
vai ban voi tw cach la ddi tac kinh
doanh, bao gébm dang ky ban |& khach
hang ma&i, xac dinh gi®¢i han tin dung,
ky hop dong va thwe hién cac diéu
khoan va diéu kién ctia ching tdi va
cac nguyén tic khac ciing nhw Tuyén
bd v& Quyén riéng tw nay, théong bao
cho ban v& nhiing thay déi déi v&i cac
didu khoan ctia chung tdi hodc théng
tin hoat ddng (phi tiép thi) theo yéu cau
cta phap luat hodc can thiét vé mat
hoat déng

Danh tinh, Lién
hé, Tai chinh,
Giao dich, Hb
so, S& thich

Thuwe hién hop ddng véi ban
Nghta vu phap ly

Loi ich hop phap (dé bao vé vi thé phap ly va tai
chinh cta TD SYNNEX va dam bao hoat déng
thanh cong, vi du: théng béo thu hdi san phadm
hoac thong tin lién quan vé& don hang cla ban)

Dé xwr ly cac giao dich cla chiing
t6i, bao gdbm dé& xt ly va giao cac
don hang ctia ban, cung cap Dich
vu cla chung t6i, x4c minh tinh day
da va chinh xac ctia di liéu dia chi
clia ban hoac khach hang cuda ban,
dé& quan ly cac khoan thanh toan,
phi va |& phi, thu thap va thu hdi
cac khoan phai thu cling nhw quan
Iy RMA

Danh tinh, Lién
hé, Tai chinh;
Giao dich, Hb
so, S& thich

Thuc hién hop ddng véi ban

Loi fich hop phép (can thiét dé dam
bao chét lwgng Dich vu clia chiing
toi cling nhw ddm bao hoat dong va
xt ly thanh céng giao dich cling nhw
theo dudi cac quyén hop phap cua
chdng t6i)

Dé thiét lap, thyc hién hogc chéng lai
cac khieu nai ve phép ly

Danh tinh, Lién
hé, Tai chinh;
Giao dich, Hd
so, So
thich/ban ghi
video va &m
thanh

Loi ich hop phap (dé bao vé va theo dudi vi thé
phép ly va tai chinh ctia TD SYNNEX)

Dé cung cép céc dich vu khach hang néi

Danh tinh, Lién

Thyc hién Nghia vu phap ly

chung, bao gdm duy tri va hé tro tai hé, Tai chinh; theo hop déng

khodn khach hang cta ban, thu thap va | Giao dich, Ky Loi ich hop phap (can thiét d& dam
quan ly cac wu tién ctia ban lién quan thuat, H6 so bao chat lwong va cai tién Dich vu
dén thong tin lién lac tiép thi va/hodc clia chiing t6i, hoat dong thanh cong
cookie, lién lac v&i ban qua dién thoai va xt ly giao dich)

hoac email

Dé& phan hi thic mac vé& dich vu Sé thich

khéch hang, d& phan hdi cac yéu cau
hoan ti&n va khiéu nai, dé thao luan
vé céc van dé lien quan dén tai
khoan clia ban hodc Trang web va dé&
cung cap hd tro khach hang.




Cung cap cho ban hodc ngui st
dung lao déng cta ban quyén truy cap
vao cac san phdm va dich vu do céac
dbi tc kinh doanh cla ching téi cung
cép théng qua TD SYNNEX v&i tw
céach |a nha phan phéi bao gdm cho
phép thanh toan giai phap trong chuéi
cung trng, cung cap quyen truy cap
vao céac diéu khoan va wu dai cla
chuwong trinh bén thir ba hoac cac théa
thuan cap phép Nguwoi dung cudi, dang
ky dé& duoc hé tro, phan mem va théng
tin tw dong lién quan dén San pham,
xac minh RMA va xt ly cac yéu ciu

WhA~A hanh

Danh‘tinh, Lién
hé, HO so,
Giao dich

Thuwc hién hop ddng véi ban

Loi ich hop phap (Can thiét dé thwc hién cac hop
ddng cla ching t6i véi cac dbi tac kinh doanh va
cho phép céac giao dich trong chudi cung &ng)

D& dang ky, duy tri va gi6i thiéu ban
vGi tw cach la dau méi lién lac va
trong vai tro cla ban, hanh déng
thay mat déi tac kinh doanh ma ban
dang lam viéc

Danh tinh, Lién
hé, Hb so, S&
thich

Can thiét vi loi ich hop phéap cua chung t6i va dbi
tac kinh doanh ctia ching toi dé gitp d&, duy tri va
quan Iy méi quan hé kinh doanh v&i cac dbi tac
kinh doanh ctia chiing t6i va cung cap céc dich vu
khach hang néi chung

Lap ké hoach, quan ly va bao vé
doanh nghiép va cac trang web cla
chdng t6i (bao gdm khéc phuc sw cé,
phan tich dir liéu, kiém tra, bao tri hé
thdng, hé tro, bdo cao va lwu triv di
ligu)

Danh tinh, Lién

hé, Ky thuat

Nghia vu phéap ly

Can thiét cho lgi ich hop phéap cda ching t6i (dé
diéu hanh doanh nghiép cta ching t6i mét cach
an toan, cung cap dich vu quan tri va cdng nghé
thong tin, an ninh mang, d& ngén chan gian lan
va cac hoat déng bat hop phap khac va trong bdi
canh t6 chtrc lai doanh nghiép hodc thwc hién tai
cAu tric nhém)

Thyc hién nghién ctru, cudc thi,
khao sat va rut tham trang thwdng

Danh tinh, Lién
hé, Ho so, St
dung, Sé thich,
Ky thuat

Thuc hién hop ddng véi ban

Chép thuan

Can thiét cho lgi ich hop phap clia ching tai (dé
nghién ctru cach khach hang st dung san
ph&dm/dich vu ctia ching t6i, dé phat trién san
pham va phat trién hoat déng kinh doanh cta
chung t6i)

D& phi ca nhan hoa di liéu cho cac muc
dich théng ké va phan tich

Danh tinh, Lién
hé, Hé so, St
dung, Sé thich,
Giao dich, Ky
thuat

Loi ich hop phap (dé phét trién hoat dong kinh
doanh cua chung t6i, phat trién cac chién lwoc
kinh doanh va tao ra cac co hdi kinh doanh méi)

Dé do lwéng hiéu qua quang céo cua
chung t6i va dé hiéu rd hon vé trong
tam mua hang, sé thich, kién thirc
chuy&n mén cla ban va cua té chirc
cta ban, vai trd cGa ban trong t chirc
va cac linh viee kinh doanh chung cta
td chtre clia ban, ching toi

Danh tinh, Lién
hé, Ky thuat,
Giao dich Hb
so, St dung,
S& thich

Loi ich hop phap (dé phat trién hoat dong kinh
doanh ctia ching t6i, phét tri&én chién luvoc tiép thi
thanh cdng va quang céo hiéu qua dwoc tuy chinh
theo lgi ich ca nhan cla nhirng ngwdi nhan da
chép thuan/ khéng lwa chon khéng nhan théng tin
tiép thi)




Tbng hop, déi sanh va/hodc so sanh di
liéu tlr cac ngudn di liéu khac nhau
bang cach str dung phan tich dir liéu va
ap dung tri tué nhan tao

Dé cung cép noi dung trang web va
quang céo lién quan cho ban va do
lwéng hodc ndm duoc hiéu qua cla
quang cao ma chiing tdi gtvi dén ban

Danh tinh, Lién
hé, Ho so, St
dung, Sé& thich,
Ky thuat

Chép thuan

Can thiét cho lgi ich hop phép clia ching tai (dé
nghién ctru cach khach hang str dung sén
ph&m/dich vu ctia chang t6i, phat trién san pham,
phat trién hoat dong kinh doanh ctia ching toi va
cung cép thong tin dé lap chién luoc tiép thi cia
chung t6i)

D& tao diéu kién, quan ly, cA nhan héa
va céi thién trai nghiém trwc tuyén cta
ban, cac san phadm va dich vu ciing nhw
médi quan hé vé&i khach hang tiép thi cta
chiing t6i bang cach str dung phan tich
di liéu

Ky thuat, St
dung

Chép thuan, néu can thiét, cho viéc cai dat
cqokie hodc str dung phan tich clia bén thr ba
dodi véi thong tin cookie clia chiing toi

Can thiét cho lgi ich hop phép clia ching tai (dé
xac dinh loai hinh khach hang cho cac san phadm
va dich vu ctia ching t6i, dé gir cho trang web
clia chiing t6i dwo'c cap nhat va phu hop, dé
phat trién kinh doanh va cung cép thong tin cho
chién lwoc tiép thi ctia ching toi)

Dé cung cép céc dich vu lién quan
dén céc chién dich tiép thi cho ban,
bao gdm cac sw kién, hoi thao truc
tuyén va séch tréng

Danh tinh, Lién
hé, Ho so, St

dung, Sé& thich
Anh/Video

Chép thuan vé video hoac hinh anh sy kién
hoac tiép thj trwe tiep

Thuc hién hop déng
Can thiét cho loi ich hop phép cua ching toi

(a& phat trién hoat dong kinh doanh cta chiing
)

Dé kich hoat thong tin tiép thi truc
tiep cla bén thw ba, vi du: tir cac
doi tac nha cung cap cua chung t6i

Danh\tinh, Lién
hé, HO so, St
dung, Sé& thich

Chép thuan

D& gilp cac nha quang céo va nha
xuét ban phan phéat va quan ly quang
cao trén Trang web hodc trén cac
trang web ctia bén thir ba va didu
chinh quang céo dwa trén sé thich
va lich st duyét web ctia ban.

Danh‘tinh, Lién
hé, HO so, St
dung, Sé thich

Vui ldng xem phan Cookie va Théng tin st dung
trang web khac dé biét thém thang tin lién quan dén
quang cao d6 va cac bién phap kiém soat lién quan
cla ban.

Cho céc muc dich tiép thi, khuyén méi
va quang cao

Danh tinh, Lién
h@, Ky thuat,
HO so

Chép thuan

Loi ich hop phap (dé phat trién hoat dong kinh
doanh cuda ching t6i)




D& phét hién bét ky hoat déng t6i pham
hoac hoat déng bj cao budc la tdi pham
nao théng qua giam sat gian lan va
giam sat giao dich dang ngo.

Danh tinh, Lién
hé, Giao dich,
Ky thuat, St
dung, Hb so,
Tai chinh

Cén thiét cho loi ich hop phap clia ching toi
(nham muc dich ngan chan hoac phat hién céac
hanh vi trai phap luat)

D& tuan tha cac nghia vu hop ddng
ho&c phép ly cla ching tdi nham chia
sé di¥ liéu véi tham chiéu tin dung, co
quan phong chdng gian lan va co quan
thwe thi phap luat va sang loc danh
séch bén bij ttr chéi.

Danh tinh, Lién
hé, Giao dich,
Ky thuat, Tai
chinh

Nghta vu phap ly

Can thiét cho loi ich hop phép cuta chang toi
(6& bao vé doanh nghiép ctia ching t6i bang
cach ngan chan t6i pham tai chinh va tuan
thd cac nghia vu phap ly cta té chirc TD
SYNNEX khéng truc tiép &p dung cho chi
nhanh cta TD SYNNEX)

D& tuan tha cac yéu ciu noi bd cia
chiing t6i ho&c cac nghia vu hop dong,
dac biét 1a @& xac minh sy tuan tha
trong giao dich, vi du: trong bdi canh
tai tro tiép thi, wu dai, khuyén mai vé
gi& cu thé cho nguoi dung cudi

Danh tinh, Lién
hé, Giao dich,
S dung, Ho6
so, Tai chinh

Nghta vu phap ly

Can thiét cho lgi ich hop phép cla ching toi
(6& bao vé doanh nghiép ctia ching t6i bang
cach ngan chan t6i pham tai chinh va cac
hoat dong thi trwdng phi chinh thirc)

D& phat hién b4t ky hoat dong toi
pham hoac hoat déng bi cao budc la
t0i pham nao thdng qua gidm sét gian
Ian va giam sét giao dich dang ng&
bao gdm sang loc danh sach bén bij t
chéi, theo dsi hoac ghi lai email va tin
nh&n van ban, tin nhn trén mang xa
héi va cac thong tin lién lac khac (bao
gém cac cudc goi dién thoai trong
nhirng trwérng hop cu thé) lién quan
dén giao dich ctia ban v&i ching toi.

Danh tinh, Lién
hé, Giao dich,
Ky thuat, St
dung, Hb so,
Tai chinh

Nghta vy phap ly

Can thiét cho loi ich hop phap cta ching t6i (dé
ng&n chan hodc phat hién cac hanh vi b4t hop
phap va khéng phi hop cling nhu dadm bao vi thé
phap Iy ctia TD SYNNEX, dé bao vé tinh bao mat
cla cac hé théng va quy trinh truyén théng cta
ching téi cling nhw tuan tha cac nghia vu phéap ly
ap dung cho TD SYNNEX v&i tw cach 1a mot td
chtrc

Dé& danh gia chét lwong dich vu
khach hang va dao tao nhéan vién
clia chdng toi

Danh tinh, Lién
hé, Giao dich,
S dung, Hb
SO’

Chép thuan

Loi ich hop phép (P& duy tri va cai thién Dich vu
clia chung t6i)

Tuan thd nghia vu phap ly hodc dap
&ng cac yéu cau hop phap cta co
quan cong quyén (bao gdm cac yéu
cau vé an ninh quéc gia hoac thyc thi
phap luat)

Danh tinh, Lién
hé, Giao dich,
Ky thuat, St
dung, Hb so,
Tai chinh

Nghta vy phap ly

Loi ich hop phap (néu cac nghia vu phap ly 4p
dung cho t& chirc TD SYNNEX nhuwng khéng ap
dung cho cac chi nhanh lién quan cta TD
SYNNEX)




D& mé rong va van hanh cac hoat Danh tinh, Lién | Loi ich hop phap (dé gitp t& chirc cha chiing t6i

ddng kinh doanh clia chung téi, vi du hé, Giao dich, phét trién va tang truéng)
nhw sap nhap va mua !ai, to chire lai Ky thuat, HO
hoac dinh doat khac doi v&i toan bd so, Tai chinh

ho&c mét phan hoat déng kinh
doanh, tai san ho&c cé phiéu cla
chdng t6i, bao thanh toan cac khoan
phai thu.

Dé& kiém soat va quan ly cac cong trinh | Danh tinh, Lién | Loi ich hop phap (bao vé tai san cla ching toi,
va co s cla ching tdi, bao gdm céc hé Anh phong ngtra va phat hién hoat ddng t6i pham va
ban ghi video chup/video bao vé strc khde va sw an toan cdia nhan vién
va khach hang cta chung t6i)

Céac muc dich tiép thi

Chung t6i c6 thé s dung, két hop va tdng cwédng thong tin cha ban (dac biét la di liéu vé
danh tinh, lién lac, ky thuat, st dung va hé so) tir cac ngudn dir liéu khac nhau va ap dung mot
s6 théng tin kinh doanh nhat dinh dé& hiéu ré hon vé vai trd, cac wu tién ctia ban va hinh thanh
quan diém vé nhirng wu dai va co hoi ma chung toi nghi ban cé thé quan tam trong linh vic
chuy&n mén cla ban. Diéu nay dwoc thyc hién bang cach danh gia div liéu dé xac dinh cac
kiéu st dung va hanh vi mua hang. Ching t6i c6 thé str dung mét sb thuat toan nhat dinh vé
van dé nay bang cach ra quyét dinh tw ddng, cung cap thdng tin tiép thj pht hop véi ban trong
bdi canh t6 chirc ctia ban, mién 1a ban khéng chon khéng nhan théng tin nay.

Nhiéu chi nhanh cta chung t6i str dung trung tdm wu tién cho phép ban chon tham gia va chon
khong nhan thdng bao tiép thi va thong tin lién lac tw ching t6i. Ban c6 thé chon ho&c bd cac
wu tién lién lac ctia minh bat ky ltc nao théng qua biéu mau web do chi nhanh dé cung cap.

Néu ban 1a ngwdi ding tai Hoa Ky, TD SYNNEX c6 thé str dung théng tin ca nhan cta ban cho
cac muc dich tiép thi trwe tiép. Ban c6 thé hiy dang ky nhan cac email tiép thi bang cach lam
theo hwdng dan hly dang ky co trong cac email do hoac lién hé vdi chang téi theo dia chi
email Privacy@TDSYNNEX.com néu ban khéng muén théng tin ca nhan cta minh dwoc st
dung cho cac muc dich nay.

Néu la nguoi dung & ngoai Hoa Ky, ban sé& nhan dwoc thong tin tiép thi tr chiing téi néu ban

da yéu cau thong tin ttr ching toi, néu ban da d&t tay chon ctia minh phi hop véi yéu cau dé,
néu ban mua hang héa hoac dich vu tr ching t6i hodc néu ban cung cép cho ching toi thong
tin chi tiét cia minh khi ban tham gia mét cudc thi ho&c d&ng ky mét chwong trinh khuyén mai
va trong mdi trwdng hop, ban da khéng chon khdng nhan tiép thi do.

Chang t6i chia sé théng tin véi ai

Chung toi chia sé théng tin ca nhan ca ban khi c6 sy chap thuan cta ban hoac khi can thiét
dé hoan thanh bét ky giao dich nao ho&c cung cap bat ky san pham hoac dich vu ndo ma ban
yéu cau hodc cho phép. Chang t6i ciing chia sé théng tin ca nhan véi cac nha cung cép bén
th&r ba, ngwdi ban lai va nha phan phéi, nha cung cép dich vu bén thir ba, chi nhanh va don vi
kinh doanh, v&i cong ty bdo hiém, td chirc tai chinh, ngan hang, cong ty tw van hoac cong ty
luat, khi luat phap yéu cau hodc dé& dap &ng quy trinh phap ly, d& bao vé khach hang cta
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chung t6i, bao vé sinh ‘mang, duy tri an ninh dich vy cua chung t6i, dé thwc thi va bién ho dbi
v&i cac khiéu nai va dé bao vé cac quyén hodc tai san ctia TD SYNNEX.

Chung t6i c6 thé tiét 16 Thong tin Ca nhan ctia ban nhw sau:

Nha cung cép. TD SYNNEX c6 thé chia sé Thong tin cA nhan vé ban véi cac nha cung cap
bén th& ba cung cép dich vu thdng qua ching t6i. Vi du: ching t6i c6 thé chia sé théng tin ca
nhan cta ban véi nha cung cap bén th ba

néu ban mua hodc truy cap mét dich vu théng qua chiing t6i hodc ngwdi ban lai hodc nha phan
phdi cia TD SYNNEX va nha cung cip dé yéu cau xac minh giao dich mua dé dang ky dich vu
do6. Chung t6i ciing c6 thé chia sé théng tin ca nhan cta ban véi nha cung cép bén th& ba néu
nha cung cap d6 déng tai tro' cho hoat ddng tiép thi véi chung toi dé xac minh sy tham gia cta
ban vao hoat dong tiép thi.

Ngwei ban lai. TD SYNNEX c6 thé chia sé thdng tin ca nhan cla ban véi nhirtng ngudi ban lai
la nhivng ngwei mua dich vu tlr chang ti. Vi du: chiing t6i c6 thé chia sé théng tin ca nhan cla
ban néu ban mua hoac tiép can mét s&n pham théng qua ngwdi ban lai va ngudi ban lai do da
str dung cac cong cu va dich vu danh cho ngwoi ban lai ctia ching toi.

Nha cung cép dich vu bén thir ba. TD SYNNEX c6 thé cung cap thdng tin ca nhan cla ban
cho cac bén th ba cung cép dich vu, bao gdm nhwng khéng gi¢i han & dich vu khach hang,
xt ly thanh toan, hé tro email va nhan tin, lwu tr, quan ly, bao tri, phan tich théng tin, cung
cap thwe hién hodc phan phdi hodc cac dich vu khac ma chiing tdi c6 thé nhan trén co s thué
ngoai. Khi chiing t6i thué Nha cung cép dich vu bén thir ba thwec hién hoat déng xt ly div liéu
thay mét chding toi, ching t6i tuan theo quy dinh thdm dinh nha cung cép va viéc nha cung cap
xu ly di liéu sé chiu sw diéu chinh cta cac diéu khoan dworc lap thanh van ban. Chung t0i sé
cb gang yéu cau cac bén thir ba nay chi st dung théng tin ca nhan cua ban khi can thiét vi cac
ly do d6 va bao vé thong tin ca nhan ctia ban phu hop véi Tuyén bé vé Quyén riéng tw nay va
phap luat hién hanh.

Chi nhanh va don vij kinh doanh. TD SYNNEX c6 thé chia sé thong tin c& nhan cta ban véi
céac td chirc clia chuing t6i, bat ké& cac td chirc nay co cuing thuong hiéu TD SYNNEX hay
khong. Chung toi cung c6 thé chia sé thdng tin ca nhan cla ban véi cac don vi kinh doanh
khac ciing cung cap sén pham hodc dich vu duéi thwong hiéu TD SYNNEX hoac mét trong
cac thwong hiéu khac cta ching téi. Cac chi nhanh va don vi kinh doanh cta chdng ti sé s
dung thdng tin c& nhan cGa ban ma ching t6i chia sé vé&i ho theo cach nhat quan véi Tuyén bd
vé Quyén riéng tw nay.

Nguwei diung khac. TD SYNNEX c6 thé chia sé théng tin ca nhan cta ban v&i nhirng nguoi
dung khac khi ban chon twong tac véi nhirng nguoi dung dé (hoac yéu cau chung toi lién lac
v&i ho thay mat ban) théng qua trang web. Diéu nay c6 thé bao gbm viéc tao diéu kién giao
tiép v&i ngwoi dung khac hoac cho phép dang théng tin ca nhan 1én cac khu vuc cla trang
web ma nguwdi dung khac co thé truy cap. Ban nén biét rang bat ky thong tin ca nhan nao
(hodc théng tin khac) ma ban cung cép trong cac linh vuc nay cé thé dwoc doc, thu thap va st
dung b&i nhirng ngwdi khac truy cap chang.

Thwe thi phap luat va an toan. TD SYNNEX c6 thé chia sé thong tin ca nhan cta ban vé&i bat
ky co quan thwce thi phéap luat c6 thdm quyén, co quan quan ly, co quan chinh pha, toa an,
quan chtre chinh pha khac hoac bén thir ba khac ma ching t6i tin rang viéc tiét 16 1a can thiét
(i) vi van dé cla luat hodc quy dinh hién hanh, (i) dé thuc hién, thiét Iap hoac bao vé cac
quyén hop phéap cla chang t6i, hoac (i) d& bao vé lgi ich quan trong cia ban hoac cta bat ky
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ngwdi nao khéac.

Ban hoac mua lai tai san. Néu TD SYNNEX chuyen quyén s& hiru hodc quyén kiém soét bat
ky phan nao ctia TD SYNNEX cho ngwéi mua thuc té hodc tlem nang, cho du trong bdi canh
mua lai, sp nhap, t6 chirc Ial ho&c dinh doat khac dbi voi tAt ca hoac bat ky phan nao cua
doanh nghiép, tai san hoac cd phleu cua chdng toi (bao gdm lién quan dén béat ky vu phéa san
hoac thu tuc twong tw nao bao gom cap von hodc tai trg bién phap bao dam lién quan), ching
t6i c6 thé chuyén théng tin c& nhan cda ban cho ngudi mua thwc té hodc tiém nang do, voi
diéu kién bén th(r ba dé str dung théng tin ca nhan cta ban van tuan theo phap luat hién hanh.

Khac. Chung t6i c6 thé chia sé thong tin ca nhan cdia ban vai bat ky nguwdi nao khac néu ban
chap thuan cho tiét 16.

Chung t6i cling c6 thé chia sé di¥ liéu téng hop, 4n danh véi cac bén thr ba vi cac muc dich
khac. Cac thoéng tin nhw vay khéng nhan dang riéng ban, nhung cé thé bao gém viéc st dung,
xem va thong tin ky thuat ma chang t6i thu thap théng qua viéc ban st dung trang web cula
chdng t6i. Néu chung t6i dwoc yéu ciu theo luat hién hanh phai coi nhﬂ’ng thong tin do la
thong tin ca nhan, thi ching t6i sé chi tiét 16 thong tin nhw dwoe mé ta & trén. Cac dai ly, nha
cung cap nha tw van, nha cung cap dich vu tiép thi va nha cung cap dich vu khac clia ching
t0i bao gom cac cong ty khac ctia TD SYNNEX c6 thé nhan hoac duoc cap quyen truy cap vao
thong tin cGia ban, bao gdm théng tin ca nhan va thong tin st dung, lién quan dén céng viéc
cua ho thay mat chdng t6i.

Tham chiéu tin dung va kiém tra tuan tha phap luat. Thong tin ca nhan ma chuang téi da thu
thap tlr ban khi thiét Iap tai khoan c6 thé duwoc chia sé véi cac co quan tham chiéu tin dung,
chdéng héi 16, chéng rira tién va phong chdng gian 1an, cac co quan nay st dung cac théng tin
do dé ngan chan gian 1an, chéng héi 16 va riva tién cling nhw d& xac minh danh tinh cta ban.

Chung t6i c6 thé truy cap va st dung thdng tin tir cac co quan tham chiéu tin dung va cac bén
thi ba khac khi ban mé tai khoan cia minh va dinh ky:
£ quan ly va dua ra quyét dinh vé tai khoan cla ban, bao gdm danh gia mirc do tin
nhiém cda ban.
£ ngan chan hoat dong tdi pham, gian lan va rira tién.
£ kiém tra danh tinh cGa ban va xac minh tinh chinh x&c cda théng tin ma ban cung cap
cho chung t6i; va
£ truy tim ngwoi no va thu hdi no.
Quyét dinh ap dung cé thé duwoc thye hién chi dwa trén viéc kiém tra thdng tin tw dong twr cac
co quan tham chiéu tin dung va hé so ndi bo.

Chung toi sé tiép tuc chia sé théng tin vé&i cac co quan tham khao tin dung vé cach ban quan ly
tai khodn ctia minh, bao gébm truéng hop ban mét kha ndng thanh toan, trong khi ban c6 méi
quan hé va&i ching toi. Théng tin nay sé dwoc cung cép cho céc té chirc khac dé ho cé thé duwa
ra quyét dinh vé ban.

Néu thong tin dwgc cung cép sai hoac khong chinh xac va/hoac phat hién hay nghi ngo c6
gian 1an, théng tin chi tiét s& dwoc chuyén cho cac co quan phong chéng gian lan, cac co quan
thwe thi phap luat va cac td chirc khac co thé truy cap va st dung thdng tin nay.

Néu chling t6i hodc co' quan phong chong gian Ian xac dinh rang c6 rdi ro ban tién hanh gian
lan hoac rtra tién, chang t6i c6 thé tr chdi cung cap dich vu cho ban.
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Ho so' vé rdi ro gian lan hodc rira tién sé& dwoc cac co quan phong chdng gian 1an lwu git» va
c6 thé dan dén viéc nhirng ngudi khac tir chdi cung cap dich vu hodc tai chinh cho ban. Cac
co quan phong chéng gian 1an c6 thé lwu gil thdng tin cia ban trong cac khoang thei gian
khac nhau.

Khi cac co' quan tham chiéu tin dung va phong chdng gian 1an x& ly théng tin ctia ban, ho lam
vay trén co s& phap luat, trong doé cé thé bao gébm loi ich hop phép trong viéc ngan chan gian
lan va rira tién, ddng thei d& xac minh danh tinh, bao vé doanh nghiép cla ho va tuan tha luat
ap dung cho ho.

Chuyén div liéu ra nwéc ngoai

TD SYNNEX la mét td chirc toan cau, c6 tru s& chinh tai Hoa Ky, c6 cac cong ty con va nha
cung cap dich vu trén khép thé gi¢i. Do dd, thdng tin ca nhan cla ban cé thé duwoc chuyén dén
va xt ly & cac khu vye khac véi khu viee ban dang cw trd va/hoac khu viee noi div liéu duoc
thu thap ban dau. Cac khu viyc nay cé thé khong ddm bao mirc dd béo vé théng tin ca nhan
twong dwong v&i luat ap dung trong khu vire cta ban. Chang téi thwe hién cac bién phap thich
hop cho viéc chuyén giao theo luat hién hanh d& ddm bao mirc dd bao vé di¥ liéu thdng tin ca
nhan day du.

Cookie va cong nghé twong tw

Chung t6i va cac dbi tac bén thr ba clia ching tdi c6 thé tw dong thu thap mot sé loai théng
tin st dung nhét dinh khi ban truy cap Dich vy ctia ching téi, doc email ctia ching t6i hodc
twong tac vai ching t6i. Chung téi thwong thu thap thong tin nay thong qua nhiéu céng nghé
theo d6i, bao gdm cookie, dbi twong flash, tap tin chi béo va cong nghé twong tw (goi chung
la “cong nghé theo d&i”). Vi du: ching t6i thu thap thong tin vé thiét bj ctia ban va phan mém
clia n6, chdng han nhw dia chi IP, loai trinh duyét, dadu ngay va gi¢, mét ID duy nhat cho
phép chang t6i nhan dang duy nhét trinh duyét, thiét bi di ddng hoac tai khoan nguwdi ding
cta ban va cac thdng tin khac. Tuy thudc vao cai dat thiét bi hodc trinh duyét cGa ban, ching
t6i c6 thé thu thap dir liéu vi tri cGia ban, bao gdm toa d6 GPS hoac ching t6i c6 thé wéc tinh
vi tri thiét bj ctia ban dwa trén théng tin khac, vi du nhw dia chi IP. Chang téi ciing thu thap
thdng tin vé cach ban st dung Dich vu ctia ching tdi, vi du: trang web ma ban da dén va
trang web ban s& dén khi r&i khai Dich vu cla ching tdi, cAc trang ban truy cap, lién két ban
nhap vao, tan suét ban truy cap Dich vu, cho di ban mé email hay nhap vao lién két c6 trong
email, cho du ban truy cap Dich vu tw nhiéu thiét bi va cac hanh dong khac ban thyc hién trén
Dich vu.

Chung tdi c6 thé thu thap di¥ liéu phan tich hodc st dung cac céng cu phan tich cia bén th
ba nhuw Google Analytics dé giup tinh lwu lweng truy cap va xu huéng st dung cho Dich vu
cling nhw dé hiéu thém vé& nhan khau hoc clia ngwdi dung cuta chiing tdi. Ban c6 thé tim hiéu
thém vé cac hoat dong ctia Google tai http://www.google.com/policies/privacy/partners va
xem cac tuy chon khéng tham gia hién co tai https://tools.google.com/dipage/gaoptout. Mac
du cb gang hét strc dé ton trong cac tlly chon bado mat ctia ngudi diing, nhwng ching toi
khéng thé phan héi cac tin hiéu Khéng theo dbi do trinh duyét ctia ban d&t vao ltc nay.

Chung t6i str dung hodc co thé st dung d¥ liéu dwoc thu thap théng qua cong nghé theo doi
dé: (a) ghi nh¢ thong tin dé ban khong phai nhap lai théng tin d6 trong lan truy cap cta minh
hoac lan tiép theo khi ban truy cap Dich vu cta ching t6i; (b) cung cap ndi dung va théng tin
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tiy chinh dwoc ca nhan héa bao gém néi dung va quéng céo duoc nham muc tiéu; (c) nhan
ra va lién hé véi ban trén nhiéu thiét bj; (d) cung cap va giam st tinh hiéu qua cda Dich vy
cua chung t6i; (e) theo ddi cac s lieu tong hop nhw tdng sé khach truy cap, lvu lwong truy
cap, mirc str dung va cac mau nhan khau hoc trén Dich vu cla ching toi; (f) chan doan hodc
khac phuc cac sw ¢ cong nghé; va (g) néu khdng dé 1ap ké hoach va nang cao Dich vu cla
chung toi.

Néu ban khéng mudn ch&p nhan cookie, hau hét cac trinh duyét sé cho phép ban: (i) thay
dbi cai dat trinh duyét dé théng bao khi ban nhan dwoc cookie, diéu nay cho phép ban chon
c6 chap nhan hay khong; (i) vO hiéu hda cac cookie hién co; hoac (iii) dat trinh duyét cia
ban ty dong tr chéi cookie. Xin lwu y rang lam nhw vay c6 thé tac dong tiéu cwc dén trai
nghiém cua ban khi st dung Dich vy, vi mét sb tinh ndng Dich vu ctia ching tdi c6 thé khéng
hoat ddng binh thwéong. Tay thudc vao thiét bi di ddng va hé diéu hanh cla ban, ban cé thé
khéng dwoc x6a hodc chan tat ca cookie, ban khéng thé chdn cac cong nghé khéng phai
cookie ho&c nhirng thay dbi déi véi cai dat clia ban cé thé khdng cé hiéu lwc. Ban ciing cé
thé dat cac tuy chon email ciia minh dé& ngan viéc tai xudng tw ddng cac hinh anh c6 thé
chra cac cong nghé cho phép ching téi biét liéu ban da truy cap vao email ctia ching toi va
thwe hién cac chire nang nhét dinh véi email hay chua.

Chung t6i va cac dbi tac bén thir ba cta chung ti cling c6 thé s dung cookie va cong
nghé theo doi cho muc dich quang céo. Dé biét thém théng tin vé cong nghé theo dai,
vui long xem phan “Theo ddi cia bén th&r ba va quang cao tryc tuyen” bén dudi.

Theo ddi cta bén thir ba va quang céo trwc tuyén

Quang céo dwa trén sw quan tam. Ching t6i tham gia vao quang cao dwa trén sy quan
tam va str dung cac cong ty quang céo cla bén th(r ba d& gvi cho ban cac quang céo dugc
nhdm muc tiéu dwa trén lich str duyét web clia ban. Chidng t6i c6 thé chia sé ho&c cho phép
cac mang lwéi quang céo truc tuyén cta bén thir ba, cac cong ty mang xa héi va cac dich vu
bén thr ba khac, thu thap théng tin vé viéc ban st dung Dich vu cta ching tdi theo thdi gian
dé ho c6 thé phat hodc hién thi quang céo trén Dich vu cha ching tdi, trén cac thiét bi khac
ma ban c6 thé s dung va trén cac trang web, ing dung hoac Dich vu khac.

Céc bén thr ba nay co thé thu thap théng tin nhw théng tin ludng nhap chuét, loai trinh duyét,
th&i gian va ngay ban da truy cap Dich vu, ma dinh danh thiét bj di ddng, viéc ban st dung
cac ng dung ctia bén thir ba va/hoac di liéu vi tri dia ly chinh xac va thong tin khac. Chung
t6i va cac dbi tac bén th&r ba ctia chang toi st dung cac thong tin nay dé lam cho cac quang
céo ban thay qua truc tuyen phu hop hon véi méi quan tam cla ban, cung nhw dé cung cap
céac Dich vuy lién quan dén quang cdo nhu bao cao, phan bd, phan tich va nghién ctu thi
trwdng.

Cac lwa chon cua ban

Cookie va cookie flash. Hau hét cac trinh duyét cho phép ban diéu chinh cai dat trinh
duyét cia minh dé: (i) théng bao cho ban khi ban nhan dwoc mot cookie, cho phép ban chon
c6 chap nhan né hay khéng; (ii) vé hiéu héa cac cookie hién tai; hoac (iii) dat trinh duyét cta
ban tw ddng tlr chbi cookie. Viéc chdn hoac x6a cookie co thé tac dong tiéu cwc dén trai
nghiém cuia ban khi st dung Dich vy, vi mét sb tinh ndng va dich vu trén Dich vu ctia ching
t6i co thé khoéng hoat déng binh thuong. Viéc x6a cookie sé khdng dan dén xéa cac Déi
twong Lwu trir Cuc bd (LSO) nhw cac dbi twong Flash va HTML5. D& quén ly cai d&t va tay
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chon cookie Flash, ban phai str dung trinh quan ly cai dat trén trang web ctia Adobe hoac
bang cach nhap vao day. Néu chon xda cac dbi twong Flash khai Dich vu cla ching t6i thi
ban c6 thé khong truy cap va s dung duwoc tAt cd hodc moét phan ctia Dich vu hodc hwéng
lgii tv thdng tin va Dich vu dwoc cung cép.

Quang cao dwa trén sw quan tam. bé t|m hiéu vé quang céo dwa trén s quan tam va
cach ban c6 thé chon khong tham gia mot s quang cdo nay, ban c6 thé mubn truy cap cac
tai nguyén tryc tuyén cha Sang kién Quang céao theo Mang lwéi tai dia chi
http://www.networkadvertising.org/choices, va/hoac cac tai nguyén cia DAA tai dia chi
www.aboutads.info/choices. Xin lwu y rang viéc chon khdng nhan quang céo dua trén sw
quan tam thdng qua cac tai nguyén truc tuyén ctia NAI va DAA sé chi gitp ngudi dung tir
chdi nhan quang céo dwa trén sy quan tam trén trinh duyét hoac thiét bj cu thé dé, nhung
ngwdi dung van cé thé nhan dwoc quang cdo dwa trén mdi quan tam trén cac thiét bj khac.
Ban phai thuc hién viéc chon khéng tham gia trén ting trinh duyét hodc thiét bi ma ban st
dung. Mot sé lwa chon khéng tham gia nay c6 thé khéng hiéu qua, trir khi trinh duyét ctia ban
dwoc thiét 1ap dé chap nhan cookie. Néu ban xda cookie, thay dbi cai dat trinh duyét, chuyén
déi trinh duyét hodc may tinh hodc str dung hé diéu hanh khéac, ban sé& can chon khéng tham
gia mot lan niva.

Quang céo qua thiét bi di déng. Ban ciing c6 thé gi¢i han quang cao dwa trén sy quan
tam théng qua cai dat trén thiét bi di ddng cta minh bang cach chon “giéi han theo ddi quang
cao” (i0S) hoac “chon khong tham gia quang cao dwa trén sy quan tdm” (Android). Ban ciling
c6 thé chon khong tham gia mét sé nhwng khoéng phal tat ca quang cao dua trén sy quan
tam do mang quang cao trén dién thoai di dong gi bang céach truy cap vao trang
http://youradchoices.com/appchoices va tai xudng ¢ng dung AppChoices danh cho thiét bj di
déng.

Quang céao tren mang x& héi. Ching t6i c6 thé hién thi quang céo co muc tiéu cho ban
théng qua cac nén tdng mang x4 hoi, vi du nhw Facebook, LinkedIn va cac nén tang khac. Cac
cong ty nay co6 cac chuwong trinh quang cao dwa trén sy quan tdm cho phép ching téi huwéng
quang cao dén nhirng nguoi dung da thé hién sw quan tam dén Dich vu cla ching t6i trong
khi ho dang str dung nén tang mang xa héi hoac dén cac nhom nguoi dung khac cé cung dac
diém, vi du nhuw méi quan tam vé thwong mai va nhan khau hoc. Cac quéng céo nay duoc
diéu chinh b&i chinh sach vé quyén riéng tw ctia cac cong ty truyén thong xa héi cung cép
ching va ban c6 thé kiém soat tuy chon quang c&o cia minh truc tiép trén cac nén tang do.

Google Analytics va Quang cdo. Chung tbi st dung Google Analytics d& nhan ra ban
va lién két cac thiét bi ma ban st dung khi truy cap Dich vu cGa ching tdi trén trinh duyét
ho&c thiét bj di ddng ctia ban, dang nhap vao tai khodn nguwoi dung trén Dich vu ctia ching
t6i hodc twong tac véi ching toi. Google Analytics cho phép ching t6i hiéu ré hon cach
nguoi dung twong tac véi Dich vu ctia chang téi va diéu chinh quéng cdo va nédi dung cla
chdng t6i cho phii hop véi ban. Chung téi cling ¢6 thé st dung mét sé hinh thirc quang céo
hién thi hinh &nh va cac tinh ndng nang cao khac théng qua Google Analytics, vi du nhw Tiép
thi lai véi Google Analytics va Bao cao Nhan khau hoc va Méi quan tam. Céac tinh nang nay
cho phép ching téi st dung cookie ctia bén thir nhat (vi du nhw cookie clia Google Analytics)
va cookie cua bén thr ba (vi du nhw cookie quang cao Doubleclick) hoac cookie ctiia bén thir
ba khac cung nhau dé théng béo, t6i wu héa va hién thi quang céo dwa trén céc lan truy cap
trwdc cGa ban vao Dich vu. D& biét thong tin vé cach Google Analytics thu thap va x ly di
liéu cling nhw cach ban cé thé kiém soat théng tin dwoc glri dén Google, hdy xem lai trang
“Cach Google str dung di¥ liéu khi ban str dung céac trang web hodc rng dung ctia déi tac cia
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chung to6i” ciia Google tai www.google. com/pol|C|es/pr|vacy/partners/ Ban co thé tim hiéu vé
céc tly chon khéng tham gia hién cé s&n cla Google Analytics, bao gém Tién ich Trinh duyét
Google Analytlcs tai day: https://tools.google.com/dIpage/gaoptout/. Ban co thé kiém soat tuy
chon quang cao ctia minh hoac chon khong tham gia cac san pham quang céo nhét dinh cta
Google bang cach truy cap Trinh quan ly tiy chon quéng céo (Ads Preferences Manager) cta
Google, hién co tai https://google.com/ads/preferences hodc bang cach truy cap cac tai
nguyén trwc tuyén ctia NAI tai http://www.networkadvertising.org/choices.

Cac tinh nang mang xa hoi

TD SYNNEX cung cép céc tinh nang mang xa hoi cho phép ban chia sé théng tin v&i cac
mang xa hdi ciia minh va twong tac véi TD SYNNEX trén cac trang web mang xa héi khac
nhau. Cac nha cung cap nay cé thé nhan ra ban va thu thap thdng tin vé viéc ban truy cap
Dich vu ctia ching t6i, va ho c6 thé dat cookie hodc st dung cac cdng nghé theo ddi khac.
Céc twong tac ctia ban véi cac tinh nang dé dwoc diéu chinh bdi théng bao vé quyén riéng tw
cla cac cdng ty d6. Ban nén xem lai cac thdng bao vé quyén riéng tw va cai dat trén céac trang
web mang xa hdi ma ban st dung dé twong tac dé ddm bao rang ban nam rd théng tin c6 thé
dwoc thu thap, st dung va chia sé béi cac trang web dé. Ban co thé tét cac tinh nang nay béat
ky ldc nao.

Bao mat thong tin ca nhan

Chung t6i ¢6 géng tuan tht cac yéu cau phap Iy va str dung cac bién phap hop ly dé gitp bao
vé thong tin vé ban khdi bi méat, trém cép, lam dung va truy cap trai phép, tiét 16, thay dbi va
pha hdy. Néu luat hién hanh yéu cau, TD SYNNEX sé thdng bao cho ban trong trwéng hop
chang tdi phat hién ra vi pham vé bao mat lién quan dén théng tin ca nhan cta ban duoc luu
trlr b&i hoac cho chang toi.

Thei gian lwu gilr

Chung t6i lwu gilr théng tin ca nhan cda ban trong khoang thdi gian can thiét dé thwc hién cac
muc dich dwoc néu trong Tuyén bd vé Quyén riéng tw nay hoac khi thu thap théng tin ca nhan
cia ban, trir khi phap luat yéu cau hodc cho phép mét théi gian lwu gilr 1au hon hodc dé thuc
hién nghia vu phéap ly.

Dé xac dinh khodng thoi gian lwu gilk thich hep cho théng tin ca nhan, ching t6i xem xét sb
lwong, ban chat va dd nhay cdm cla di¥ liéu ca nhan, nguy co c6 thé bj tén hai do st dung trai
phép hodc tiét 16 di¥ liéu ca nhan cta ban, muc dich ma ching t6i xr Iy di liéu ca nhan cua
ban va liéu chiing t6i c6 thé dat dwoc nhivtng muc dich dé théng qua cac phuwong tién khac va
cac yéu cau phap ly hién hanh.

Khi khdng con nhu cau kinh doanh hop phap dé xor ly thdng tin ca nhan cua ban, ching t6i sé

x6a hoac an danh théng tin do, néu dieu nay la khéng thé (vi du: vi thdng tin ca nhan cta ban

da dwgc lwu triy trong kho Iwu tri dy phong), thi chung toi s€ lwu trir an toan thong tin ca nhan
ctia ban va cach ly théng tin khai bat ky qua trinh xt Iy nao cho dén khi cé thé xéa dwoc.

Quy dinh bd sung vé tré em

Chung t6i khéng cé y thu thap théng tin tir tré em theo quy dinh cla luat phap dia phwong va
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khéng nhdm muc tiéu trang web ctia ching téi dén tré em.
Tuén thua phap luat dia phwong

Tuyén bb v& Quyeén riéng tw nay nham hwéng dan TD SYNNEX vé thdng tin ca nhan thu thap
ttr ban ho&c vé ban. Mac du Tuyén b vé quyén riéng tw nay ap dung cho théng tin ca nhan
noi chung, luat dia phwong, quy tac va quy dinh ctia cac khu v ap dung cho TD SYNNEX
(“Luat dia phuong”) co thé yéu cau céac tiéu chuan nghiém ngat hon Tuyén bb vé Quyén riéng
tw nay va trong trvdng hop do, TD SYNNEX sé tuan tha Luat dia phu’o’ng hién hanh Céc
thdng bao cuy thé vé quyén riéng tw co thé duwoc ap dung dé giai quyét cac yéu cau cu thé vé
quyén riéng tw cGa cac khu vuc cu thé.

Théng tin nhay cam

‘Dt liéu Ca nhan Nhay cam c6 thé bao gdbm d@ liéu ca nhan ma tlr d6 chung téi c6 thé xac
dinh hoac suy ra nguén gbc ching tdc hodc sac tdc, quan diém chinh tri, tin ngwéng ton gido
ho&c cac tin ngudng khac c6 tinh chat twong tw cia mot ca nhan, tw cach thanh vién trong
mot cong doan hoac hiép hoi nghé nghiép, strc khde hodc tinh trang thé chét hoac tinh than,
dir liéu sinh trac hoc hoac di truyén, doi sdng tinh duc hodc di¥ liéu tw phap (bao gém théng tin
lién quan dén hanh vi pham tdi hodc bj cdo budc pham tdi), théng tin tai khoan tai chinh hodc
ma s6 gidy to ty than do chinh phd cap. Trir khi chiing toi yéu cau cu thé hodc mei ban cung
cap thdng tin ca nhan nhay cdm cho chung téi theo quy dinh cda luat hién hanh, chung toi yeu
cau ban khéng gui cho chung t6i cac thong tin do. Trong trwong hop chung t6i cO thé yeu cau
ho&c mei ban cung cép thong tin ca nhan nhay cam, chung t0i s€ chi xtr ly thong tin ca nhan
nhay cam ma ban cung cap véi sy chép thuan rd rang ctia ban. Chang tdi chi x& ly D liéu Ca
nhan Nhay cam néu va trong pham vi dwoc luat hién hanh cho phép va tuan theo cac yéu cau
phép ly cta quéc gia cu thé ap dung cho ban (vi du, c6 thé la théng béo ré rang vé viéc xt ly,
ly do quan tam chung va/hodc sy chap thuan ré rang).

Quyén cta ban déi v&i Théng tin ca nhan cta ban

Truy cép thong tin ca nhan. Theo luat vé quyén riéng tw vé di liéu hién hanh, ban c6

thé dwoc quyen yéu cau mot sb théng tin vé thong tin cd nhan ma chang téi da lwu triv vé

ban; dé yéu cau mot sb quyen truy cap, chinh stra, x6a, kha nang di chuyén hoéc chan di
liéu d6 va yéu cau han che Xt ly hodc phan dbi viec xtr ly. Dé thye hién muc dich nay, vui
long nhép vao day: Yéu ciu vé quyén cé nhan

Néu can cap nhat hodc thay déi thdng tin ca nhan ctia minh, ban cé thé dang nhap vao tai
khoan ciia minh hoac lién hé v&i ching t6i qua dia chi email Privacy@ TDSYNNEX.com.

TD SYNNEX bao lwu quyén tir chdi yéu cau truy cap hodc x6a théng tin c& nhan néu va
trong pham vi ma viéc tiét 16 hodc xda thdng tin dwoc yéu cau 1a khdng can thiét, vi du nhw vi
chidng t6i c6 thé gil théng tin ca nhan dé dat dwoc muc dich hop phap hodc dé bao vé
quyén ctia ching tdi hodc viéc tiét 16 hodc x6a théng tin khéng dwoc luat hién hanh cho
phép.

pé aé phong cac yéu cau truy cap gian lan, TD SYNNEX bao lwu quyén xac minh danh tinh

cta ban bang cach yéu cau cung cap du thong tin dé cho phép di liéu xac nhan danh tinh cta
bén dwa ra yéu cau trwdc khi cAp quyén truy cap hoac slra chiva.
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Ban s& khong phai tra phi dé truy cap vao di liéu ca nhan ctia minh hoac thuwc hién bét ky
quyén nao khac. Tuy nhién, chdng tdi c6 thé thu mot khoan phi hop Iy néu yéu cau cia ban
ré rang la vo can cw, 13p di lap lai hoac qua mtre hodc trong trudng hop phap luét cho phep
chung téi lam nhw vay. Ngoai ra, ching t6i c6 thé tir chdi thuc hién yéu ciu cliia ban trong
cac trvdng hop nay.

Quyén phan déi. Theo luat hién hanh v& quyén riéng tw, dac biét 1a & Lién minh Chau Au,
ban c6 thé c6 quyén phan dbi viéc x& Iy Théng tin ca nhan ctia minh néu ching téi x& ly
thdng tin ca nhan cta ban dwa trén lgi ich hop phéap, bao gém viéc xt& ly cho muc dich tiép
thi trwe tiép. Phan dbdi c6 thé dwoc glri qua email hodc bang bat ky phwong tién nao khac t&i
Chi nhanh cua TD SYNNEX lién quan hoac qua dia chi email: Privacy@ TDSYNNEX.com.
Trong trwérng hop ban phan dbi viéc x& Iy vi muc dich tiép thj trwc tiép, théng tin ca nhan sé
khéng con dwoc x(r ly, triv khi ly do chinh dang cdia ching tdi cho viéc x Iy vwot qua quyén
va quyén tw do cla ban.

Sw chap thuan va thay déi cta ban

Ban c6 quyén rat lai sy chap thuan cta minh déi v&i viéc x ly théng tin ca nhan cda ban
(néu dwoc cung cip) bat ci luc nao dén dia chi email: Privacy@TDSYNNEX.com. Xin lwu y
rang viéc rat lai chap thuan cta ban khéng &nh hwéng dén tinh hop phéap cla qua trinh xi ly
dwa trén sy chip thuan cda ban trwdc khi ban rat lai. Viéc rit lai chap thuan ca ban ciing
khéng anh hudng dén viéc xt Iy théng tin ca nhan cia ban dang dwoc chiing tdi thyc hién
trén co s& phéap ly khac ngoai sy chap thuan ctia ban (vi du cu thé 1a néu viéc xt Iy la can
thiét dé thwc hién hop ddng, hoan thanh nghia vu phéap ly hodc do cac nguyén nhan khac
theo quy dinh phap luat con hiéu lwc).

Nop don khiéu nai. Néu co bat ky phan déi hoac khiéu nai nao voi cach ching toi xtr ly
thdng tin c& nhan cta minh, ban cé thé - néu phu hop - cé quyén khiéu nai véi co quan bao
vé di¥ liéu c6 tham quyén hodc tb chirc chinh phi khac. Tuy nhién, ching t6i danh gia cao co
hoi thdo luan vé méi lo ngai ctia ban truwéc khi ban tiép can véi cac co quan cé tham quyén, vi
vay vui long lién hé v&i chung t6i theo dia chi Privacy@ TDSYNNEX.com.

Tuan tha

Néu ban tin rang thong tin c& nhan cda ban da duoc x ly hoac tiét 16 theo cach vi pham
Tuyén bo vé Quyén riéng tw nay, hay néu Ién moi quan ngai ctia ban bang cach lién hé voi
chung t6i theo dia chi Privacy@ TDSYNNEX.com.

Cau héi

Néu ban c6 bat ky cau hdi hodc thdc mac nao vé Tuyén bb vé Quyén riéng tw nay, cac thdng
|& vé quyén riéng tw cua TD SYNNEX, viéc chuing t6i thu thap hoac str dung thong tin ca nhan
cua ban hodc ban mudn truy c@p thong tin ca nhan caa minh, vui long lién hé voi ching toi.
Néu can hoac dwoc yéu cau lién hé voi ban vé béat ky van dé hodc s kién nao lién quan dén
Tuyén bd vé Quyén riéng tw nay, chung t6i s& lam nhw vay bang cach st dung dia chi email,
sb dién thoai hoac dia chi gri thw thuwe ma ching t6i c6 trong hd so cho ban.
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Cap nhat Tuyén bé vé Quyeén riéng tw nay

Chung toi sé cap nhat Tuyén bd v& Quyén riéng tw nay tuy tirng thoi diém. Khi thwe hién cac
thay déi dbéi voi Tuyen bd vé Quyen riéng tw nay, chung toi sé thay ddi ngay co hiéu lwc trong
phan ‘Gioi thiéu” cua Tuyén bd vé Quyén riéng tw nay. Néu thuwc hién cac thay déi quan trong
déi voi Tuyén bd vé Quyén riéng tw nay, ching t6i sé thong bao cho ban bang bai dang néi bat
trén trang web nay hodc cac dich vu triec tuyén cla ching téi hodc théng qua cac kénh lién lac
thich hop khac. Tat ca cac thay dbi sé co hiéu lwc ké tr ngay cong bé, trir khi cé quy dinh
khac.

Lién hé v&i chung toi
Néu ban c6 bat ky cau héi hoac yéu cau nao lién quan dén Tuyén bd vé Quyén riéng tw nay

hoac cac van dé khac lién quan dén quyén riéng tw, vui long gvi email toi
Privacy@ TDSYNNEX.com.

Ngoai ra, cac cau hai c6 thé dwoc gtri dén: TD SYNNEX Corporation
Nguwdi nhan: Legal Department (Ban Phap ché)

5350 Tech Data Dr.

Clearwater, FL 33760

Chuyén vién Bao vé Dir liéu

O mot sé qudc gia hodc khu vc, TD SYNNEX bat budc phai c6 Chuyén vién Bao vé D liéu
(Data Protection Officer, “DPO”). Ban ciing c6 thé khiéu nai truc tiép t&i Chuyén vién Bao vé
D@ lieu néu dwoc chi dinh cho quéc gia cta ban. Vui long kiém tra trang web dia phwong dé
biét théng tin lién hé cta cac DPO néu co lién quan.

Dé thyc hién cac quyén clia ban theo Iuat hién hanh, vui long givi yéu cau bang email dén:
Privacy@TDSYNNEX.com v6i dong tiéu dé néu r yéu cau cta ban hodc vui long nhap vao
day: Yéu cau vé guyén cé nhan.

Théng bao bé sung cu thé theo dia phwong

Céc Thong béo cu thé theo dia phwong nay bd sung Tuyén bd vé Quyén riéng tw ctia TD
SYNNEX va cung cép thém théng tin vé viéc x& ly di¥ liéu ca nhan theo yéu cau cua luat bao
vé di¥ liéu hién hanh cling nhw cac quy tac va quy dinh hwéng dan thwe hién cta luat nay.
Trong trwong hop c6 bat ky mau thuan nao gitra Tuyén bd vé Quyén riéng tw cua TD SYNNEX
va cac Théng bao cu thé theo dia phwong dwéi day, cac Théng bao cu thé theo dia phuwong sé
dwoc wu tién ap dung.

Quyén riéng tw tai California

Phan nay ap dung néu ban 14 cw dan cia tiéu bang California. Luat phap California yéu cau
chlng toi tiét 16 mot so thong tin lién quan dén cac loai thong tin ca nhan ma ching toi thu thap.
Déi véi muc dich ciia phan nay, “théng tin ca nhan” cé nghia dwoc cung cap bdi Dao luat vé
Quyén riéng tw ca Nguoi tiéu dung California (California Consumer Privacy Act, “CCPA”) va
khéng bao gébm théng tin cé sdn céng khai, dwoc loai bé danh tinh hodc téng hop dén mirc

khong c6 kha nang duorc lién két véi ban, hodc théng tin d6 bj loai trir khdi pham vi ctia CCPA,
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vi du nhw théng tin ca nhan dwoc diéu chinh béi mét sb luat bao mat cu thé theo nganh, chang
han nhw HIPAA, FCRA, GLBA hoéc Dao luat bdo vé quyén riéng tw clia ngudi lai xe nam 1994.
Phan nay khdng 4p dung cho théng tin ca nhan ma ching t6i thu thap khi ching t6i déng vai tro
la “nha cung cép dich vu” dé& xt ly théng tin theo hop déng véi khach hang doanh nghiép. Bé
tim hiéu thém vé céc loai théng tin c& nhan ma chang t6i thu thap va muc dich chang t6i thu
thap cac théng tin nay, vui 1dng tham khao cac phan ctia Tuyén bb vé Quyén riéng tw cé tiéu dé
“Chang tbéi thu thap cac théng tin ca nhan nao” va “Cach thirc ching téi str dung thdng
tin ma chiang tdi thu thap”. Ngoai ra, dé tim hiéu théng I& Iwu gilr théng tin cha chang t6i, vui
long tham khé&o phan c6 tiéu dé “Lwu gilv H6 so” trong Tuyé&n b6 vé Quyén riéng tw nay.

Tiét 16 théng tin c4 nhan. Ching tdi chia sé thdng tin ca4 nhan véi cac bén thir ba cho muc
dich kinh doanh hoéc c6 thé ban thdng tin ca nhan cla ban cho cac bén th(r ba, tiy thudc vao
quyén clia ban trong viéc chon khéng tham gia cac giao dich mua ban d6 (xem Quyén va lua
chon tai California cGia ban phia dwdi). CAc loai bén th&r ba ma ching t6i ban hoéc tiét 16 théng
tin c4 nhan cla ban cho muc dich k|nh doanh bao gdm: (i) cac cong ty TD SYNNEX khéc; (ii)
cac nha cung cap dich vu, nha cung cép va cb van cla chang t6i; (iii) cac déi tac kinh doanh ma
chang tdi hop tac dé cung cép dich vu ctia chang téi; (iv) cac dbi tac trong chudi cung ng; (v)
mang quéng céo va dbi tac quang cdo; (vi) cac nha cung cap phan tich va; (vii) mang xa hoi.
Trong 12 thang trwdc, ching t6i da tiét 16 tat ca cac loai théng tin ca nhan ma chiing toi thu thap
(gidi thich trong biéu dd & trén) cho cac bén th& ba vi muc dich kinh doanh.

Chuing t6i khong “ban” thong tin ca nhan nhw tén, dia chi email va dia chi g&i thw cua ban cho
cac muc dich tlep thi trwe tiép. Nhw thong 1& gitra cac cong ty hoat dong trwe tuyén, ching toi
cho phép mét sé mang quang céo cta bén tht ba, cong ty truyén théng xa hdi va cac doanh
nghiép bén thi ba khac thu thap théng tin tryc tiép t trinh duyét hoac thiét bj ctia ban théng
gua cookie hoac cdng nghé theo dai twong tw khi ban truy cap hoac twong tac véi trang web
cta chang toi, st dung rng dung cla ching t6i hodc twong tac véi ching toi trwe tuyén. Vi du:
ho c6 thé thu thap théng tin qua Internet/Mang, vi du nhw cookie hodc ID thiét b, lich st duyét
web va s dung trang web, D liéu vi tri dia ly va Tham chiéu dwoc tao tir lich st duyét web
cla ban va cac twong tac véi dich vu cta ching téi cling nhw cac trang web va dich vu khac.
Céc bén thr ba nay st dung théng tin ca nhan nay dé phan phat quang céo c6 lién quan trén
trang web cua ching toi, trén cac trang web hoac (ng dung di déng khac, hodc trén cac thiét bi
khac ma ban c6 thé str dung hodc dé ca nhan héa noi dung va thuc hién cac dich vu lién quan
dén quéng cao khac nhuw bao céo, phan b, phan tich va thj trwéng nghién cru. Cac doanh
nghiép bén thir ba nay c6 thé st dung théng tin d6 cho cac muc dich riéng clia ho theo cac
tuyén bd vé& quyén riéng tw cia ho, cé thé bao gdbm viéc ban lai thdng tin nay cho cac bén thi
ba khac, bao gdm cac mang quang céo khac. D& tim hiéu thém, vui ldng xem phan “Theo dbi
bén thr ba va quang céo trwc tuyén” trong Tuyén bb vé Quyén riéng tw ctia ching toi.

Quyén va lwa chon & California cia ban. La mot cw dan California, ban c6 thé yéu cu
thwc hién cac quyéen sau:

e Quyén dwoc biét bat ky hoac tat ca cac théng tin sau lién quan dén thdng tin ca nhan
cta ban ma ching t6i da thu thap va tiét 16 trong 12 thang qua, sau khi xac minh danh
tinh cua ban:

Céc phan théng tin ca nhan cu thé ma ching t6i da thu thap vé ban;

CAc loai théng tin ca nhan ma ching t6i da thu thap vé ban;

Céc loai ngudn clia thdng tin ca nhan;

Céc loai thdng tin ca nhan ma chung t6i da tiét 16 cho cac bén thr ba vi muc

O O O O

19



dich kinh doanh va céc loai ngwoi nhan ma théng tin nay da dworc tiét 16;
o Cac loai thdng tin ca nhan ma chung téi da ban va cac loai bén thir ba ma théng
tin da dwoc ban cho ho; va
o Muc dich kinh doanh ho&c thwong mai dé thu thap ho&c ban théng tin ca nhan.
e Quyén yéu cau xda théng tin ca nhan ma chang téi da thu thap tw ban, chiu diéu chinh
b&i mét sé trudng hop ngoai 1& nhat dinh.
e Quyén chon khéng tham gia ban thdng tin ca nhan cho cac bén th ba bay gid hoac
trong twong lai.

Ban ciing cé quyén khéng bj phan biét di xt&r khi thwe hién cac quyén nay. Tuy nhién, xin lwu y
rang néu viéc thuc hién cac quyén nay han ché kha nang xt ly théng tin ca nhan cta chdng toi
(vi du nhw trong trwérng hop yéu cau xéa), ¢ thé ching tdi khéng con kha nang cung cép cho
ban cac san phadm va dich vu cla ching t6i hodc gan két cling véi ban theo cach théng thuwong.

Yéu cau vé quyén cta ngwdi tiéu dung California. Ban c6 thé glvi yéu cau thwc hién
Quyén ciia Nguwdi tiéu dung California ctia minh, bao gébm yéu cau tr chdi ban thdng tin ca
nhan, thdng qua mét trong cac co ché dwoc mo ta bén dudi. Ching tdi sé can xac minh danh
tinh trwéc khi xt Iy yéu cau cla ban, viéc nay cé thé khién chang tdi phai c6 théng tin ca nhan
bd sung tlr ban hodc yéu ciu ban dang nhap vao tai khoan ctia minh, néu ban cé tai khoan.
Trong mét sb trwedng hop nhat dinh, chang ti cé thé tir chdi hodc gidi han yéu cau cda ban,
nhét 1a khi chang t6i khdng thé xac minh danh tinh hoac dinh vij théng tin cia ban trong hé
thdng clia chiing t6i hodc khi dwoc phap luat cho phép.

Dé thyc hién Quyén clia Ngudi tiéu dung California cia ban, vui 1ong gri yéu cau bang céach:

GUi email dén dia chi Privacy@TDSYNNEX.com véi dong chi dé “Yéu cau vé Quyén tai
California”, ho&c vui long nhap vao day: Yéu cau vé quyén ca nhan.

Luat “Minh bach Théng tin” cua California. Luat “Minh bach Théng tin” (Shine the Light)
cta California (Muc §1798.83 Bo luat Dan sw) cung cap mot sé quyén nhét dinh cho cw dan
California c6 méi quan hé kinh doanh chinh thirc v&i chiing t6i vé viéc tiét 16 mot sé loai théng
tin c& nhan cho bén th ba vi muc dich tiép thj trwc tiép ctia ho. D& chon khéng tiét 16 thong tin
ca nhan cta ban cho céac bén thir ba vi muyc dich tiép thj truc tiép cha ho, vui long st dung moét
trong cac phwong phap givi yéu cau v& Quyén ctia Nguwoi tiéu dung California dwoc liét ké &
trén.
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Khu vc kinh té chau Au, Vwong Quéc Anh, Thé Nhi Ky va Thuy ST
European Economic Area, UK, Turkey and Switzerland

Controller of your personal information

The controller for any personal information processed by TD SYNNEX is the TD SYNNEX
affiliate in the European Economic Area, Switzerland or UK collecting the Personal Information,
usually your contract partner or the controller of a website unless otherwise explicitly notified.
Please contact your relevant affiliate for further information about the personal information you
have submitted to the respective affiliate. To review a list of our affiliates in the European
Economic Area and Switzerland please click here.

Certain procedures, systems and functions are however managed by TD SYNNEX Corporation
centrally as a controller in joint agreement with the local TD SYNNEX entity. This applies
especially with respect to our IT and IT security systems and procedures, Ethics & Compliance,
Regulatory Compliance and Corporate Security procedures, as well as the Individual Rights
Request Tool, unless being handled only locally or as further outlined in Supplementing Privacy
Notices for specific processes.

Where two or more TD SYNNEX affiliates jointly determine the purposes and means of
processing, they entered into an arrangement to duly reflect the respective roles and
relationships of the joint controllers vis-a-vis the data subjects. If you would like to learn more
about the key elements of the joint controllership relationship, please contact us by sending an
email to mailto:Privacy@tdsynnex.com.

Irrespective of the terms of the arrangements you may exercise your rights in respect of and
against each of the controllers.

Your Right To Object

If we process your personal data based on our legitimate interest, you may have the right to
object to such processing by contacting Privacy@ TDSYNNEX.com. In this case, personal data
shall no longer be processed unless TD SYNNEX demonstrates that our legitimate reasons for
the processing dominate over your rights and freedoms. In case you object to the processing for
direct marketing purposes, we will immediately cease to use your personal information for this
purpose.

International Data Transfers
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If personal data is transferred from a member state of the European Economic Area, UK, Turkey
and Switzerland to a region deemed to not provide an adequate level of protection according to
European Commission, we implement appropriate contractual safeguards, such as Standard
Contractual Clauses, with third parties and for intragroup transfers or apply other appropriate
safeguards as approved by the European Commission and as required to secure your personal
data. Further, if such third parties engage sub-processors in support of our agreement with
them, the third party will be required to implement the same standards and safeguards with their
sub-contractors.

If you would like to learn more about the relevant transfer mechanism or categories of relevant
Service Provider, please contact us by sending an email to Privacy@ TDSYNNEX.com.

Google Analytics — Websites in the European Economic Area

If you have given your consent, we use Google Analytics on our European websites, a web
analysis service provided by Google LLC. Analytics on users in the EU/EEA and Switzerland is
provided by Google Ireland Limited, Google Building Gordon House, 4 Barrow St, Dublin, D04
E5WS5, Ireland ("Google").

Scope Of Processing

GA uses cookies, which enable an analysis of the use of our websites by you. The information
collected by the cookies about your use of this website is usually transmitted to a Google server
in the USA and stored there.

We use the User ID function. User ID allows us to assign a unique, persistent ID to one or more
sessions (and the activities within those sessions) and to analyze user behavior across devices.

We use Google Signals. This allows Google Analytics to gather additional information about
users who have opted into personalized ads (interests and demographics) and allow ads to be
served to those users in cross-device remarketing campaigns.

With GA 4, the anonymization of IP addresses is activated by default. Due to IP anonymization,
your IP address will be shortened by Google within member states of the European Union or in
other contracting states of the Agreement on the European Economic Area. Only in exceptional
cases will the full IP address be sent to a Google server in the USA and shortened there.
According to Google, the IP address transmitted by your browser as part of Google Analytics
will not be merged with other Google data.

During your visit to the website, your user behavior is recorded in the form of "Events". Events
can be pageviews, visiting the website for the first time, start of session, your “click path”,
interaction with the website, scrolls ), clicks on external links, internal searches, interacting with
videos, file downloads, ads seen/clicked on, language setting.

In addition, the following information is recorded: your approximate location (region), your IP
address (in abbreviated form), technical information about your browser and the end devices
you use (e.g. language setting, screen resolution), your internet provider, the referrer URL (from
which website/which advertising medium you came to this website).

Purposes of Processing
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On behalf of the operator of this website, Google will use this information to evaluate your
[pseudonymous [NOT USING USER ID]] use of the website and to compile reports on website
activity. The reports provided by Google Analytics are used to analyze the performance of our
website and the success of our marketing campaigns.

Recipients

Recipients of the data are/can be:

. Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland (as processor
according to Art. 28 GDPR)

. Google LLC, 1600 Amphitheater Parkway Mountain View, CA 94043, USA

. Alphabet Inc., 1600 Amphitheater Parkway Mountain View, CA 94043, USA

Please note that it is possible that US authorities will access the data stored by Google.

Third Country Transfer

Insofar as data is processed outside the EU/EEA, and there is no level of data protection
corresponding to the European standard, we have concluded EU standard contractual clauses
with the service provider to establish an appropriate level of data protection. The parent
company of Google Ireland, Google LLC, is based in California, US. A transfer of data to the US
and access by US authorities to the data stored by Google cannot be ruled out. The US is
currently considered a third country from a data protection perspective. You do not have the
same rights with regard to your personal data being processed in the US as within the EU/EEA.
You may not be entitled to any legal remedies against access by US authorities.

Duration Of Storage

The data sent by us and linked to cookies are automatically deleted after 14 months. The
deletion of data whose retention period has been reached occurs automatically once a month.

Legal Basis

The legal basis for this data processing is your consent pursuant to Art.6 para.l p.1 lit. a GDPR
and Art.49a GDPR].

Revocation

You can revoke your consent at any time with effect for the future by accessing the cookie
settings on our website and changing your selection there. Revoking your consent will not
affect the lawfulness of the processing carried out on the basis of the consent prior to the
revocation.

You can also prevent the storage of cookies from the outset by setting your browser software
accordingly. However, if you configure your browser to reject all cookies, this may result in a
restriction of functionalities on this and other websites.

You can further prevent the collection of data generated by the cookie and related to your use
of the website (including your IP address) to Google and the processing of this data by Google,

by:
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a. not giving your consent to the setting of the cookie or
b. downloading and installing the browser add-on to disable Google Analytics HERE.

For more information on Google Analytics' terms of use and Google's privacy policy, please visit
https://marketingplatform.google.com/about/analytics/terms/us/ and at
https://policies.google.com/?hl=en
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